Disaster  plans  lag  Warehousing  tracks  big  spenders 


1 06-0984 


CA/CSC  fight  raises  concerns  DEC  draws  road  map 

to  next  Alpha  upgrade 


►  Takeover  battle  could  shift focus  off  customers 

By  Patrick  DrytUn 


id  Computer  Sciences  Corp. 


iird -generation  Alpha  21164  in 
.  said  analysts  briefed  by  the 


Regulations,  cultures  KO 
consulting  firm  merger 


►  Ernst  aj  young, 
KPMC  cancel;  expected 
to  seek  new  partners 


big  changes,  ,  _  _ _ „ 

technolog)'  chief  at  Hydro  Agris  ing  analyst  at  Dataqi 
North  America  in  Tampa.  Fla.  Jose,  Calif. 


BT  payment  trial  handles 
small  Web  transactions 

►  Lets  merchants 
bill  for  items  priced 
as  low  as  16  cents 


In  this  issue 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn’t  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today's  distrib¬ 
uted  networks,’  where  the  data  grows  every  day.  Backup  Express™ 
backs  up  and  restores  gigabytes  of  data  fast — whether  on  UNIX, 

NetWare,  or  Windows  NT.  If  you  want  a  backup  strong  enough  to  tm  (201)  930-8200  de 

Fax  (201)  9304)290  de 

keep  your  network  data  secure  and  bring  it  back  fast,  call  us 


Wireless  revolution  fizzles  . - 

10Base-T  10M  bit/sec. 

But  analysts  predict  the  age  of  wireless  will  come  with  the  new  millennium  isdn  128K  wt/sec. 


n 

;  Si  i  j  ‘■Omega  Engineering  revamps  security 
l"  M ifP  a'  ter  ’,0Sic  L'0'n^  u'lPt"'  out  entire  system 

By  Laura  DiDio  U.S.  Navy.  11  has  i.oo 


“  "n*  year]  will  be  the 
year  of  wireless  data 
a"areflKS’ and  2000  « 

»|»n«»„.k  remains  a.  oogh  „jre|eSS  fofj  jdo?tjon" 
To  dag,  nftrricss  dala  access  -  Bob  Egan 
s.  (nicking  companies. health  Gartner  GfOUP 

:es  —  to  equip  hundreds  of  a  senior  engineer  at  Liberty 


Digital  Packet  Data  (CDPD)  set 


and  Ameritech  Corp.  also  ofTer 
The  CDPD  network  is  pretty 


Ex-employee  nabbed  in  $10M  hack  attack 


Gilson  &  Lione.  a  Chicago-based 


RAM  Mobile  Data  6K  bit/sec. 


If  computing  costs 


your  company, 

^  , 

we'd  like  to  offer  you 


a  life  jacket. 


•  •  • 


“Psst 


Wanna  Buy 
SomeTim 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  eotta 
know  the  secret.  Word  on  the  street 
with  SmartFind/2000"  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

O  SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
*  aaay  your  code  to  identify  only  true  date  fields 


and  only  the  date  occurrences  that  need 
requiring  less  monpower  to  be  fixed. 

compand  to  Compare  that  to  other  approaches  which  rely  primarily  on 

other  approaches  slow  ancj  expensive  manpower. . .  assuming  you  can  find  qualified 

people  in  the  first  place. 


supported  by  Time  is  running  short,  butwe  can  get  you  to  compliance 


a  little  technology.  before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus' 

Transforming  The  Enterprise 


at  200 dpi  line  art  mode 


•  ipt 


•  Toll  Jive  tech  support 


YOU  POSTED  THE 
RESUMES  RECEIVED  BY  HR 
ONTO  THE  INTRANET. 

YOU  DISTRIBUTED 
THE  NEW  DESIGN  SPECS  TO  THE 
FIELD  SERVICE  TECHNICIANS. 

YOU  PUBLISHED  MARKETING’S 
COLOR  DATA  SHEETS  ONTO  THE 
COMPANY  WEBSITE. 

/  And  you  just  took  the  scanner  out  of  the  box  an  hour  ago.) 


Ad^SStat- 


The  ScanPartner  60OC  comes  uith 


The  ScanPartner*  600C  means  business  right  out  of  the  box.  It’s  the  Intemet/intranet-ready  desktop 
scanner  designed  to  tackle  the  high  demands  of  today's  dynamic  websites.  The  only  one  in  its  class, 
we  might  add,  that  comes  standard  with  an  automatic  document  feeder  for  hands  free  scanning.  So  if 
you  were  armed  with  one,  you’d  be  able  to  catapult  up  5)  500  pages  a  day  or  more  onto  the  web.  Speed 
aside,  the  ScanPartner  600C  is  also  versatile.  It  scans  documents  as  small  as  l"x  I?  and  as  large  as  legal 
size  at  600  dpi  for  color  applications.  We’ve  also  included  all  the  software  you’D  need  to  scan  to  the 
web  or  anywhere  else:  Adobe*  Acrobat!  Photoshop*  LE,  PageMilT  and  Imaging  for  Windows 
Professional  Edition  from  Eastman”  Software.  And,  the  ScanPartner’s  priced  at  only  $1795!  All  with 
No  Excuses”:  Our  promise  that  in  the  unlikely  event  your  scanner  fails, 
you’ll  get  a  replacement  in  two  business  days.  The  ScanPartner  600C.  Open 
the  box.  Scan  to  the  web.  To  learn  more,  give  us  a  call,  or  visit  our  website. 

(800)  898-1322  www.fcpa.com/cat5 


FUJITSU 


Users  salivate  for 
speedy  DSL  links 


Tivoli  hones 
its  0S/390 
management 


(.□Cisco 

Powered  Network. 


IntranetWare  for  SAA  adds 
more  users,  open  protocols 


'net  used  to  extend  .  BellSouth, 


EDI  reach,  cut  costs  : ~  7  EDSteam 


Mil  ! 


AT  A  TIME  LIKE  THIS,  THERE  ARE  SEVERAL 
THINGS  YOU  MIGHT  FIND  USEFUL. 


Dive  knife. 


Depth  gauge. 


Shark  repellent. 


"These  people  just  aren't 
floating  around  looking  for  jobs. 
Everybody  in  the  technology  field 
is  employed,  and  there  is  a 
bidding  war  for  people's  skills 
and  talents." 

—  Jim  Trattner, 

Trattner  Network 


hiring  demand  likely  to  exceed  supply 


Why  would  you  buy 

high  capacity  drive  m  doesn't work  witt1 

youh  existing  disks? 


rl 


MATION 


y  Application. 
UnicenteG 


These  days,  managing  applications  is  harder  than  ever. 

From  change  management  and  deployment  to  performance  monitoring  and 
event  management,  today's  applications  come  with  all  kinds  of  requirements. 

And  each  one  has  a  direct  impact  on  reliability,  availability,  high  performance, 
and  serviceability. 

That's  why  any  application  is  really  only  as  good  as  the  management  software 


Whether  it's  for  an  off-the-shelf  software  package  or  your  own  home-grot 

applications,  Unicenter*  really  does  it  all.  It  offers  everything  _ 

you  need,  including  change  and  configuration  management, 
software  distribution,  security,  backup/recovery,  event 
monitoring  and  management,  performance  management, 
scheduling,  and  help  desk. 

You  can  instrument  your  applications  without  having  to 
modify  them.  And  by  managing  both  the  applications  as  well 
as  the  computing  infrastructure  in  which  these  applications 
run— Unicenter  TNG  ensures  optimal  availability,  scalability, 
and  manageability  of  your  business-critical  applications. 

In  short,  you  can  expert  some  amazing  results! 

Call  1-888-UMCENTER  or  visit  www.cai.com 


COMPUTER 

ASSOCIATES 


Unicenter  UK 


Users  gravitate  to  "broken"  software 


You  Need  Them 

Fast 

You  Need  Them 

Right 


You  Need 

CFO  Vision' 


When  you’re  under  pressure  to  make  critical 
business  decisions.  CFO  Vision  software  delivers 
the  timely  and  accurate  information  you  need. 

CFO  Vision  is  the  single  source  for  all  your 
key  business  information,  both  financial  and  non- 
finandal— readily  accessible  for  interactive  analysis 
and  reporting,  ftb  never  been  easier  to  see  product 
and  customer  profitability,  the  potential  impact  of  a 
reorganization,  or  key  performance  indicators— 
in  any  currency. 

You  can  view  your  business  from  all  angles 
because  CFO  Vision  is  the  first  financial  consoli¬ 
dation  and  reporting  software  that  integrates 
flexible  multidimensional  analysis  (OLAP).  All  from 
one  vendor. ,  .SAS  Institute,  the  leading  name'in 
decision  support  at  more  than  29,000  companies 


worldwide  including  the  Fortune  100. 

For  a  closer  look,  give  us  a  call  or  visit  us  at 


INTRODUCE 

There's  just  been  a  major  evolutionary  leap  over  all  lower  forms  of  workstations.  Darwin.  A  full-fledged  Sun' 


workstation  (with  an  up  to  300MHz  processor,  no  less)  that  lets  you  run  all  your  favorite  PC  apps. 


All  while  delivering  the  power,  scalability,  networkability,  and  proven  robust  UltraSPARC/Solaris' 


performance  you  ve  come  to  expect  from  Sun.  And  best  of  all,  for  the  price  of  a  PC  running  Microsoft' 


Windows'  NT’-  it  starts  at  just  $2,995  (Which,  we  think  you'll  agree,  isn't  just  evolutionary,  but  fantastic.) 

With  Darwin,  you  can  run  heavy-duty  technical  applications  one  moment,  then  craft  a  presentation  using 

A  WHOLE  N 
OF  WORt 


G  DARWIN. 


Internet  service  acquisitions  may  raise  prices  and  quality 


Save  up  to  46%  on  rack-mounted 
Peace  of  Mind  from  APC 


Sticky  times  for  customer  service 


Michael  Schrage 


Am  I  the  only  infonaut  totally  creeped  out  by 
that  “charming"  television  ad  starring  Saturn’s 
customer  service  database?  You  know  the  one: 
geeky  car  owner  shows  up  at  Saturn  service  depart¬ 
ments  across  the  country  moaning  about  imaginary 
auto  ailments. 


Professional  Opportunities  In  Technology 


ingenious  on  a  regular  basis? 


Can  you  be 

You've  always  had  that  rare  talent. 

While  your  friends  scratched  their 
heads,  your  mind  grabbed  the  pieces. 
Assembled  them.  And  out  came  the 
brilliant  solution.  Today,  your  technology 
insights  could  help  shape  the  future  of 
major  corporations. 

As  a  leading  management  and  tech¬ 
nology  consulting  organization,  Andersen 
Consulting  works  with  clients  who  are 
constantly  seeking  ways  to  operate  and 


compete  more  successfully.  Exercising 
your  technical  fluency  and  creativity,  you'll 
build  the  technological  foundations  that 
help  companies  align  strategy  with  people, 
processes  and  technology-a  holistic 
approach  that  turns  visionary  ideas  into 
successful,  working  realities. 

It's  an  environment  where  you  can 
leam,  grow  and  push  the  envelope. 
There's  a  wide  range  of  opportunities, 
from  deepening  your  skills  in  tools  like 


JAVA  and  SAP  to  taking  on  leadership 
responsibilities.  To  explore  opportunities, 
visit  us  at  www.ac.com/careers/explore. 

Bring  your  technology  talents  to  us. 

Andersen 

Consulting 


eu  countries  Business  and  IT  wires  crossed 

behind  with 

euro  upgrades  z^“'pofbl,s,ncss 


turer.  is  trying  to  change  that 


The  Si  billion  aerospace  oper-  Philadelphia  ! 


And  while  half  of  the  compa¬ 
nies  surveyed  said  they  were 

ii%  of  businesses  in  Europe 


Agencies  to  access 
Web  via  mainframes 


BUILDING  BUSINESS  APPLICATIONS 


BUILDING  BUSINESS  APPLICATIONS 


3.0-level  Web  application  server  prod- 

nizations  discovered  that  Web  devel- 


And  in  1998,  businesses  will  be  able 
stop  short  of'using  it  for  mission- 


Development  Kit  (JDK)  are  sup¬ 
porting  more  of  the  graphical  user 
interface  (GUI)  visual  controls  taken 

■  Dynamic  HTML  is  adding  some  of 


Tools  Scale  New  Heights 


Inc.  developed  in  order  to  provide  a 
means  for  developing  vendor-ndutral 


Chip  maker  Advanced  Micro 
Devices,  Inc.  is  already  using  one  of 
the  first  “100%  pure  Java"  packaged 
applications  to  save  money  as  well 
as  gain  a  strategic  foothold  in  Web 

AMD’s  system,  Ariba's  Operating 
(ORMS),  combinefa  workflow-based 

promises  to  save  tens  of  millions  of 
dollars  in  supplies,  says  Pat  Guerra, 

ORMS  is  important  to  AMD  but  not 
essential  to  operations.  “We’d  still  have 


I 


INTRODUCING 

NO-SWEAT 

NET. 


BUILDING  BUSINESS  APPLICATIONS 


information  such  as  balance  and  trans-  The  bank  wrote  the  integrated  seen-  He  says  it  already  works 
action  activity  from  the  prior  day.  This  rity  for  the  application  in  Java.  well  enough  for  the  bank  to  complete 

infonnation  is  typically  reviewed  daily,  its  application  and  will  only  work  bet- 

and  clients  pay  for  the  service.  Later,  that  TECHNICAL  CHALLENGES  ter  in  the  future, 

same  architecture  will  be  adapted  for  The  project  pushed  the  state  of  the 

investment  services  used  by  portfolio  an  for  deploying  Java  applets  using  Alexander  Is  a  freelance  writer  in 


Novell 


The  Internet 


Mazda  intranet  drives  good  service 


hookers  for  f 


o  n  d  profit 


Briefs  An  investment  in  uptime 


xnfindtMr  *  Stock  exchange  expands  route  diversity 


No  training  in  proper  use 
of  E-mail;  49*> 

wu  .0.  construction  me  network  should  have  Instead,  for  three  days,  all  the  MIGRATION  TOOLS 

workers  in  Barstow,  Calif.,  near  been  unscathed  because  the  ex-  traffic  between  the  exchange’s  _  a 

Exchange  users 

enog  two  of  the  whose  fiber  ca«es  P-umabl,  ■—***«»  StHI  lOOkiUO  tO 

No  written  E-mail  policy: 

48* 

Skapfetfnti 

Network  traffic  gets  directions  ,Mrt  Mrt“s 

W  By  Barb  CoU-Gomolsk, 

►  j Com  upgrades  let  users  allocate  precious  bandwidth  aithouch  uioosoft  com 

jcq^,  eoip.  plans  to  tdease  a  3Com'S  TniKCCnMv*  timtfible  change  messaging  and  group- 

Broader  role  for  PC  manager 

►  Attachmate  Net  Wizard  promises  remote,  registry  control 

BfPaukk  Drydm  sion  4.0  of  NetWizard  Plus  with  en 


Whatever  you  decide  to  call  it,  the  shift  from  proprietary  UNIX 
workstations  to' industry-standard  Compaq  Professional  Workstations 
has  been  remarkable.  Only  15  months  after  entering  the  market,  we 
shipped  our  100,000th  workstation.  A  feat  that  took' Silicon  Graphics 
'  -  eight  years  to  accomplish  and  Sun  Microsystems  six  years.  Our  full  range 

of  Compaq  Professional  Workstations  is  optimized  to  run  the  most 
demanding  business,  technical  and  creative  applications  thanks  to  our  platform  partnerships  with  leading 
subsystem  providers  like  Microsoft  and  Intel.  These  workstations  are  designed  with  our  innovative  Highly  Parallel 
System  Architecture,  which  delivers  1.07GB/s  of  application  memory  bandwidth.  This  industry-standard 
architecture  gives  you  performance  you  never  thought  possible  from  a  Windows  NT  system  and  allows  your 
users  to  run  demanding  applications  without  compromise.  You  will  get  a  longer  lifecycle  when  you  repurpose  these 
workstations  for  other  business  use.  Plus  the  same  level  of  serviceability,  manageability,  quality  and  reliability 
you've  come  to  expect  from  our  Server  and  PC  products.  Would  you  expect  less  from  the  world's  leading 
provider  of  computers?  Visit  us  atwww.compaq.com/products/workstations. 


jConi  traffic  prioritization 

ttobal  network  engineering  at  Sumitomo  technology*  P  Ware."  In  that  scenario!  Me  Ken  n! 


apc= year  2000  non-compliance 
=  year  2000  Compliance 

iriDD  Lite  smartppo'  UPS  solutions  are  year  2000  Compliant  today. 
PPG  snart-UPS*  solutions  are  not. 


When  business  wants  to  unite 


Business  uses  WebFOCUS. 


Information  Builders  helped 
us  prototype  a  home  banking 
system  in  two  weeks. 


the  Web  and  the  enterprise... 


Information  Bonders  helped 
us  put  Spain  's  railroad  on  the 
Information  Super  Highway. 


Using  Information  Builders'  WebFOCUS 
reporting  engine  and  EDA  middleware. 
RENEE  publishes  up  to  the  minute  train 
schedules  based  on  live,  dynamic  data 
from  multiple  databases,  including  legacy 
data.  Anyone  with  a  standard  Web  browser 
can  determine  exactly  when  any  train  in  the 
system  will  arrive  at  or  depart  from  any 
destination. .  .even  if  the  train  encountered 
unexpected  delays.  The  new  system  has 


the  thousands  of  hits 
on  their  Web  site  has 
produced  valuable 
marketing  demography 


We  found  WebFOCUS  to  be  a 
fast,  cost-effective  solution  for 
deploying  our  data  warehouse 
on  the  Web. " 


Sony  Electronics  Inc.  decided  to  build  a 
data  warehouse  to  help  manage  and  control 
its  inventory.  To  make  the  information  easily 
available  to  users  in  over  20  states  throughout 
the  U.S.,  the  company  wanted  to  build  Web 
front  ends  tor  reporting  and  analysis.  The 
company  needed  software  that  had  report 
writing  features,  supported  drill  down,  graphics 
and  complex,  multi-pass  database  queries 
Sony  looked  at  a  variety  of  Web-based  tools 
ranging  from  the  very  complex  and  expensive 
to  the  simplistic  and  inexpensive.  The  company 
installed  WebFOCUS  and  had  reports  on  their 
Intranet  in  days  and  drill  down 


With  our  new  intranet-based 
decision  support  system  we  are 
able  to  roll  up  budget  projections 
in  less  than  10  minutes: 


operating  budgets  is  a  mission-critical  function 
That  s  why  Gull  decided  it  needed  a  taster 
way  to  collect  and  analyze  this  information 
from  its  field  locations  around  the  world.  The 
solution.,  a  Web-enabled  data  entry  and 

reporting  system  using  Information 
Builders  Cactus  and  WebFOCUS 
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CALL  THE  BUILDERS 

Information 

(800)  969-INFO  /WWW.  ibi.com 

In  Canada  call  (416)  364-2760 

Builders 

Building  Tomorrow’s  Information  Systems 

Vantive 


Siebel 


IFrom  a  cold  start  —  a  little  more 
than  a  year  ago  —  Vantive  now 
outstrips  Siebel  in  the  number  of 
new  customers  choosing  our  sales 
force  automation  product  every 
quarter.  This  is  rather  unusual,  and 
begs  the  question,  “What  happened?” 

Perhaps  it  started  with  our  roots  in  the 
customer-satisfaction  business.  But  it 
clearly  ends  with  things  as  simple  as  our 
open-book  reference  policy,  our  rapid 
6-second  on-average  field-sales-rep 
synchronization  (versus ...  well ...  just  ask 
Siebel),  and  our  550-customer 
dominance  in  the  front  office. 

If  you’re  considering  sales, 
marketing,  customer  service  or  field 
service  application  software  from 
anyone  else,  we  invite  you  to  call  for 
the  free  ROI for  Mere  Mortals  bible. 

Or  visit  our  Web  site.  While  you  still  have 
a  prayer.  Selah. 


% 


Call  1-800-VANTIVE 


Software 


Magic  works,  and  costs 

►  Application  development  tool  can  unify  systems 


Union  Pacific 
girds  bridges 
with  MathCAD 


•«JP 


Now,  there’s  a  reliable  way 
to  automatically  back  up,  archive 
and  retrieve  all  their 
critical  business  information. 

(  Presenting  Network  Storage  Manager  ) 

A  lost  file  here.  No  backup  there. 

Nobody  in  your  enterprise  is  perfect. 

Luckily,  IBM  has  an  integrated  storage 
solution  for  these  sorts  of  problems. 

IBM  Network  Storage  Manager 
gives  you  reliable  backup,  recovery 
and  archiving  of  stored  data  anywhere 
on  your  network.  Automatically.  This 
solution  of  powerful  software  and 
lightning-fast  hardware  easily  attaches 
to  your  network  like  any  other  server. 

So  it’s  nondisruptive. 

It  also  works  across  all  major 
computing  platforms,  including  NT, 

Sun,  HP  and  IBM.  There’s  a  broad 
family  of  flexible  and  reliable  storage 
solutions  for  just  about  any  size 
company  or  department.  And  they 
can  be  easily  upgraded  as  your 
business  needs  change. 

Call  us  at  1  800  IBM-CALL, 
ext.  RA062,  or  visit  www.ibm.com/ 
storage/backup  to  learn  how  IBM 
storage  solutions  can  give  everyone 
access  to  the  information  they  need. 
Sometimes,  in  spite  of  themselves. 


Solutions  for  a  small  planet " 


Magic  works,  and  costs 


Reliance  for  Security  and  Flexibility 


Philippines  Social  Security  System  relies  on  the  strength  of  PATROL 
to  manage  its  distributed  computing  system 


“DIGITAL 

is  supplying  PATROL’ 

software  with  every  wR 

AlphaServer  system  ur 
ship  worldwide,  rjy 
well  as  reselling 

i  ^  PATROL.  We  do  this  for  a  reason. 
PA  TROL  supports  the  applica- 
tiorts,  databases,  and  platforms  our 
customers  rely  on,  and  it  integrates  seam¬ 
lessly  with  the  DIGITAL  ServerWORKS 
management  solution  our  customers  are 
already  using.  55 


mi 


Some  network  solutions  are  better  than  others. 

Like  the  no-brainer,  software-loaded,  right-out-of-the-box,  plug-it-in  type. 


When  trying  to  keep  a  business  up  and  running, 
finding  the  right  solution  can  be  the  toughest  job 
of  all.  Which  is  why  Gateway  2000  Major  Accounts, 
Inc.  offers  Custom  Integration  Services  (CIS)  to 
qualifying,  large-volume  purchasers.  Well  work 
with  you,  and  together,  find  the  best  custom 
solution  for  your  business.  Through  this  program, 
a  wide  range  of  hardware  and  software  solutions 
can  be  built  into  your  PCs.  Including  some  ' 
products  we  don’t  normally  sell.  - 

Our  CIS  program  increases  your  Value  of 
Ownership  by  saving  you  the  time  and  expense  of 
breaking  the  box.  Items  like  pre-loaded  special 
applications  and  training  software  improve 
efficiency.  For  example,  suppose  your  business 
uses  a  specific  inventory  control  program  or  a 
certain  type  of  backup  storage  device.  Well  help 


you  get  that  hardware  or  software  built  into  your 
new  Gateway™  systems,  pre-test  it  to  your 
specifications  and  ship  it  to  your  door.  No  third 
party  installations.  Just  you  and  the  plug. 

With  Gateway  systems,  you  get  high  quality 
fresh  technology  stable  platforms  and  manageability 
features.  And  with  CIS,  you  also  get  the  added 
benefit  of  having  it  all  your  way  This  unique 
Gateway  combination  maximizes  your  Value  of 
Ownership  with  increased  benefits  and  reduced 
costs  for  the  life  cycle  of  your 
computers. 

So  call  your  Major  Accounts 
sales  representative  or  visit 
our  Web.  site  today.  Together, 
we’ll  find  a  solution  that’s 
right  for  you. 
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Data  Warehousing 


Data  Mining 


More  than  3.5  million  decision 
makers  around  the  world  trust 
SAS  software  to  deliver  reliable, 
timely,  and  consistent  information 
to  drive  their  businesses  forward. 
No  wonder  Software  Magazine 
chose  SAS  Institute  as  the  Best 
Decision  Support  Tools  Company. 

Your  Free  Guide  to 
Today’s  Hottest 
Business  Solutions 


The  World  Wide  Web 


OLAP/Business  Intelligence 


Visit  us  on  the  World  Wide  Web, 
or  give  us  a  call,  for  an  overview 
of  SAS  Institute’s  award-winning 
strategies  for  data  warehousing, 
data  mining,  multidimensional  data 
analysis  (OLAP),  Web  enablement, 
and  more.  Not  to  mention  our  new 
,  business  solutions  for  your  financial, 
human  resources,  and  IT  systems 
management  needs. 
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Providing  certainty 
in  an  uncertain  world 


THE  PREMIER  BUSINESS  EVENT  DEDICATED 
TO  INTERNET  COMMERCE,  CORPORATE 
INTRANETS  AND  EXTRANETS 


#  The  Industry’s  Largest  and  Most 
Comprehensive  Conference  Program 

•  Over  100  Educational  Sessions 

•  Over  200  Expert  Speakers 

•  6  Keynote  Addresses  From  Internet  Industry  Luminaries 

•  Brand  Name  Vendor  Workshops 


www.idg.com/ice 


W  The  Internet  Open 


#  The  Executive  Conference 
Internet  Strategies  For 


♦  The  Internet  Town  Meeting*" 

Customers  Speak  Out  On  The  Fu 


#  Over  200  Internet  Vendors  and 
Internet  Open  Application  Providers 


Managing 


BY  ROCHELLE  GARNER 


He  gets  it!  Gregory  Rotvik 
knows  what  technologies 
provide  the  greatest  busi¬ 
ness  value  for  the  law  firm 
where  the  systems  admin¬ 
istrator  works:  "We’ve 


and  time,  allowing  r 
attorneys  to  spend 


We  asked  IS  professionals  what 
technologies  provide  the  greatest  value  fo 
their  businesses. 

What  we  heard  left  us  wondering  how 
many  understand  “business  value” 


I 


1,  someone  once  said,  “is  a  plan  to  confuse  and  defeat 
enemy.”  Note  the  word  “plan.”  Without  a  plan,  confu¬ 
sion  itself  becomes  the  enemy.  Today,  with  all-too-little  iden¬ 
tifiable  strategy  emanating  from  executive  suites,  IT  man- 
may  be  forced  to  create  their  own  version  of  business 
i r  to  drive  IT  decisions., 


Knowledge  management 

LEARNING  HOW  TO 

SHARE 

By  Gary  H.  Anthes 

4  companies  show 

different  ways  to  make 

information  more  ‘ 

valuable  and  accessible  fyLfe  r  '•  -  . 


Supporting  knowledge  management: 

YOU  HAVE  IT  NOW 

By  Amy  Malloy 


Supporting  knowledge  management: 

YOU  HAVE  IT  NOW 


By  Amy  Malloy 


Defining  Knowledge  management: 

FOUR  BASIC  FUNCTIONS 

By  Carl  Frappaolo 
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The  lake  in  front  of 

Manor  Care,  Inc.’s  Mary¬ 
land  headquarters  never  freezes, 
and  that’s  a  win-win  situation  for 
the  Canada  geese  and  the  com¬ 
pany’s  IS  department 


DIGS,  IS  IS  NOW  meeting  to  help  decide  whe 

most  part,  IS  people  were  p 

A  CRUCIAL 

tag  from  Day  1,  and  a  12-mi 

VOICE  IN  duded  two  people  from  IS. 


HOMEsweetHOME 
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Source  Services  Salary  Survey 

^  Paying  the  game  — 

R  Web  sites  on  IT  salaries 

"  BY  LESLIE  GOFF 

geographic  regions  DataMasters  also  provides  project- 

'  ,•  (dth  ma5l'rS  C°m/ 

yoJ  woultfneed  to  eam  S6l.636.36  inP^d]^*** 

The  International  Salary  Calculator 

terns  recruiting  firm,  posts  a  regularly  updated 

IS  salary  survey  {results  currently  posted  are  for 

Peocom’s  1997  Interactive  Salary  Survey 

encom's  salary  survey  is  straightforward,  speedy  l 

®§m% 

mmmm 

iourct  Services'  site  cavers  more  then  40  jobs 

his  is  an  alternate  salary  calculator,  designed 

1  specifically  for  those  who  are  preparing  to  move. 

1  After  calculating  salary,  the  site  ofTers  links  to 

godating  your  new  mortgage  and  other  information  you 

to  reality-check  the  results  given  by  other  online  salary 
calculators. 

For  example,  if  you're  moving  from  Chicago  to 

_ .....  u*. . . r. 

careers 
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DIRECTORY  O  F 

CONSULTING 

EMPLOYERS 

AND  THEIR  WEB  SITES! 

•  5YS~ 

•  3  years  responsibility  for  data  analysis  systems 

COeOC,  PCS,  OrZ  »d  Slff  Z1ESZTS 

March  30, 1998 

lOchsner  offers  an  excellent  salary  and  benefits  package. 

neailli 

February  23, 1998 

ed.  Please  send  confidential  resume  ad  sdtey  regure- 

1514  Jefferson  Highway.  NOLA  70®  or  fax  resume  to 

To  place  your  advertisement 

call  1-800-343-6474  x  8000 

To  develop  and  grow9 
you  need  exposure  to 
all  the  right  elements 


ORLANDO 

FLORIDA 


1-800-488-9204 


When  you  explore  innovative  technologies 
with  Wal-Mart’s  I.S.  team,  you’ll  do  more  than 
create  advanceg^B^^^ystems.  You'll  enjoy 

crisp, 


On  The  Consultant  Side.. 


ORLANDO 


Information  Systems 

Sr.  Programmer  Analyst 


http://www.mhcs.org  or  www.hermann.org 

Memorial  Hermann 

HEALTHCARE  SYSTEM 


To  develop  and  grow, 
you  need  exposure  to 
all  the  right  elements 


Internet/Tech 
Career  Fair 

at  the  Internet  Commerce  Expo 


Career  Fair:  March  24-26,  1998 
World  Trade  Center  •  Boston 

ICE  Conference:  March  23-26,  1998 
ICE  Exhibits  6  The  Internet  Open:  March  24-26,1998 


Sign  up  NOW  to  exhibit  your  hiring  company 
at  Computerworld’s  Internet/Tech 
Career  Fair  at  the  Internet  Commerce 
Expo  in  Boston. 

t  Be  there  with  thousands  of 
qualified  I.T.  professionals  including: 


luterworid’s  Intemet/Tech  Career  Fair 
:  Show  Floor  and  gee 

res  provided  by  attendees  as  they 
Jterworld's  Career  Fair 

Ivertisement  appearing  on  a  special  Career  Fair  ban-  f ", 
larch  1 6  and  March  23  issues  of  Computerworld 
Ivertisement  reprinted  in  a  special  Career  Fair  guide 


•  Internet  Technology  Manage 

•  IT  Managers/CIOs 

•  WebMasters 


How  to  contact  Computerworld 


Companies  in  this  issue 


VI 


Make  your  intranet  do  more 


o  you’ve  set  up  a  Web  site  and  an  intranet  to 
keep  customers,  employees  and  other  interest¬ 
ed  parties  better  informed. 

in  use  cyberspace  to  help  foster  a  sense  One  thing  such  early  adopters  discov- 


way  to  make  the  job  better  for  the  staff,  trivial  information,  keeping  it  away  from 
and  for  the  company  to  operate  smarter,  everyone  except  those  who  'need  to. 

How?  Consider,  for  example,  an  elec-  know.’  Will  that  kind  of  culture  turn  off 


The  elusive  search  for  synergy 


David  Moschella 


MICRON  CLIENTPRO  Vxt 


MICRON  CLIENTPRO  Mre 


THE  NEW  MICRON  CLIENTPRO  766X1 


All  ClientPro  systems  shi 
Workstation  4.0  for 
irity.  The  ClientPro  also 
d  and  features  LANDesk* 


1  ClientPro  766Xi 
'  powerful  memory 


iding  reliability.  You'll  get  award-winnu^  cti 
and  24-hour  technical  support  And  you'l 


■  commands! 


Anywhere 


Call  now  to  order. 

800-245-3706 

www.micronpc.com 


Thinking  Out  Of  The  Box. 


Digital  design,  built  for  speed 

Engineers  at  Prost  Grand  Prix  in  France  have  designed 
and  built  a  Formula  1  race  car  -  inside  and  out  -  using 
IBM  computer-aided  design  and  manufacturing  system. 
Officials  say  the  100%  digital  mockup 


Computerworld 

INDEX 


A  Suite  Worth  Talking  About 


“Imagine  driving  a  Porsche  down  a  twisting,  narrow  road  and  feeling 
absolute  confidence  in  your  skills.  Or  eating  a  meal  that  costs  a  week's 
salary — and  is  worth  it.  Some  experiences  leave  you  forever  changed. 
Early  versions  of  WordPerfect  as  a  stand-alone  word  processor  were  once 
among  them.  Now  Corel  WordPerfect  Suite  8  makes  you  realize  there's 
even  a  better  way  to  do  things." 

PC  Computing.  July  1997 


L“With  the  release  of  WordPerfect  Suite  8,  the  real  news  is  how  much 
work  Corel  has  done  to  integrate  components  and  boost  performance. 

BYTE  Magazine,  July  1997 

"Corel  WordPerfect  Suite  8  contains  technology  that  makes  it  the  best 
choice  if  you  publish  documents  and  spreadsheets  on  the  Internet."* 


'] 

] 


"Better  still,  WordPerfect  Suite  8  Pro  sparkles  at  the  kind  of  integration 
that  really  counts  these  days:  that  between  your  desktop  and  the  Net.  In 
fact,  WordPerfect  Suite  8  is  smarter,  Web-wise,  than  the  competition.  You 
can  save  any  document  created  with  any  of  the  suite  applications  in 
HTML  format  for  posting  as  a  page." 


"Corel's  WordPerfect  Suite  8  undercuts  the  competition's  price,  matches 
its  skill  with  spreadsheets  and  presentations,  and  features  an  almost 
pretematurally  potent  word  processor." 


WordPerfects 

Remarkable  performance,  first-rate  Internet  functionality  and  seamless 
integration  make  Corel*  WordPerfect®  Suite  8  a  product  worth  talking 
about.  But  don't  take  our  word  for  it.  Listen  to  the  experts— they  know 
the  score.  And  we  couldn't  have  said  it  better  ourselves. 

Corel *  WordPerfect'  Suite  8— Office  Suite  Excellence 


ras  designed  and  created  using  award-winning  Corel 


